State of Connecticut
JUDICIAL BRANCH

COURT SUPPORT SERVICES DIVISION
CENTRAL OFFICE:

ADULT SERVICES
455 Winding Brook Drive, Glastonbury, CT 06033
Telephone: 860-368-3800 FAX: 860-368-4351

ADULT PROBATION COVID-19 UPDATE

In response to the coronavirus (COVID-19), the Judicial Branch, Court Support Services
Division (JB-CSSD), has revised its procedures concerning supervision of Adult Probation
clients until further notice. Specifically:

1. Probation offices are open the same hours as the courts, but closed to public access,
including probation clients, unless authorized by a probation officer.
a. The offices have minimal staffing and probation staff 1s conducting client contact via
telephone.
b. If you are in crisis, please do not hesitate to call for assistance.

2. Probation staff 1s continuing to respond to violation behavior.

3. JB-CSSD i1s working with its service providers to maintain and/or provide services for
clients.

4. JB-CSSD is collaborating with the Department of Correction to provide services to
clients discharging to probation supervision.

5. JB-CSSD is collaborating with housing advocates to find/maintain housing for clients
who are homeless or unstably housed.
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