
Sarno, Pamela 

From: Susanne Santangelo <SSantangelo@y-us.org> 
Sent: Tuesday, June 17, 2014 11:37 AM 
To: Sarno, Pamela 
Subject: 04-1405 
Attachments: RFijudicialcoverpage.pdf; RFUudicial.docx; Conditions for Participation Agreement.pdf; 

lease 1477 park st (yus) 8-2-02.doc; Expectations for Supervised Visitation.pdf; Fee 
Agreement for Supervised Visitation and Exchange.pdf; Forms List for Supervised 
Visitation and Exchange.docx; Intake Application for Supervised Visitatio.n and 
Exchange.pdf; NOTICE OF PRIVACY PRACTICES.pdf; Preparing Your Children for 
Supervised Visitation.docx; leaserenewal.pdf 

Importance: High 

Pamela Sarno 
Judicial Branch - Purchasing Services 

Y-US, Inc. is pleased to submit the Request for Interest for agencies that perform secure supervised visitation 
services. Please contact us directly at 860-951-7268 should you have any questions or need clarification. 

Thank you. 

Susanne Santangelo 
Development Director 

Susanne Santangelo 
Development Director 

Youth United for Survival 
Helping Transform Yo<.>th S•nce 1989 

Y-US, Inc. 
PO Box 261140 
Hartford, CT 06126-1140 
P 860 951 7268 F 860 951 7269 
www.y-us.org 

CONFIDENTIALITY NOTICE: This e-mail transmission (and/or the attachments accompanying it) may contain confidential 
information, belonging to the sender, which is protected by law. The information is only for the use of the intended 
recipient. If you are not the intended recipient, you are hereby notified that any disclosure, copying, or distribution of any 
information in this transmission, or the taking of any action in reliance on the contents of this transmission, is strictly 
prohibited. Any unauthorized interception of this transmission is illegal under the law. If you have received this 
transmission in error, please promptly notify the sender by reply e-mail, and then destroy all copies of this transmission. 
Thank you. 
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REQUEST FOR INTEREST 
INSTRUCTIONS 

Interested parties shall submit the information requested in this Request for Interest (RFI) within 

. the time:frame established below. All information received as a result ofthis RFI shall remain 

the property of the Judicial Branch of the State of Connecticut. We reserve the right to reject in 

whole or ih part, any or all responses submitted. This RFI is strictly a solicitation of information 

and will not result in a contract with the Judicial Branch. 

·RFI Number: Issued by (Agency): Return Response Attention of: 
04-1405Judicial Branch - Purchasin Services Pamela Sarno 
Date Issued: Agency Address & Telephone: 
05/19/201490 Washin ton Street, Hartford, CT 06106 - 860 706-5200 
Date Response Required: Responses to be submitted: 

Via U.S. Mail (Address above), Facsimile (860-706-5099) or Email: 06/17/2014 
Pamela.S o \id.ct. ov prior to: 2:30 p.m. on Tuesday, June 17, 2014 

Title: Services Required: 
Buyer Jul 1,2014 

ITEM/CATEGORY: 
[XJ Request for Interest: SUPERVISED VISITATION 
[X] Delivery Locations: Statewide 
[XJ Standards and Specifications (attached) 
[XJ Attachments 1 & 2 
[X] Deadline for Written Questions: Tuesday, June 3, 2014 at 4:00 p.m. (See Page 3) 

CompanyName~_Y_o_u_th~U_n_it_e_d_fo_r_s_u_rv~iv_a_l(_Y_-_u_s_,l_n_c._)~~~~~~~~~ 
An Equal Opportunity/Affirmative Action Employer 



Youth United for Survival 
Helpi11$ T.eansform Yo•Jth S.nce 1989 

CONDITIONS FOR PARTICIPATION AGREEMENT 

The Policies and Procedures for Supervised Visitation Services include but are not limited to the 
following: 

I. 	 Parties shall arrive punctually at the arranged times for the start and the end of each visit. 

2. 	 Any party requesting to cancel a supervised visit that has already been scheduled will do so as soon 
as possible. Costs that have been incurred will still be charged unless one week of notification is 
received. There will be no refunds for cancellations within 24 hours of the scheduled visit time. 

3. 	 Primary and Non-Primary Residential Parents agree that they, and if applicable their authorized 
participants, will remain separate, physically and visually, so that there is no contact between them 
unless there has been a specific agreement involving Y -US and the parties that contract for services. 

4. 	 Arrivals and departures of the Primary and Non-Primary Residential Parent will be at different 
times. 

5. 	 Parties will obtain appropriate authorization before bringing an additional person to the supervised 
visit. 

6. 	 No party in the supervised visitation program may follow or harass another party before or after a 
scheduled supervised visit. 

7. 	 No weapon of any kind may be brought by any party or their guests to a supervised v1s1t. 
Participants understand and authorize Y-US Staff to search their persons, and their guests for 
weapons if deemed necessary to allow for a safe supervised visitation experience to occur for all 
parties. 

8. 	 Participants or their guests will not use illegal substances or alcohol before or during the supervised 
visit. Y-US Staff may cancel or terminate a scheduled supervised visit if they determine that one 
party is under the influence of alcohol or drugs. 

9. 	 No pai1y to the supervised visit may threaten another party or threaten to break any Court order 
during a scheduled supervised visit. Any criminal behavior will be reported to the appropriate 
authorities upon the determination of the Y-US Staff. 

I0. No party may discipline a child(ren) during a scheduled supervised visit unless there is an immediate 
life safety issue to the child or another party. 

Conditions for Participation Agreement 
Revised 1/1412013 



11. Parties understand that video surveillance is used on the property and is operating at all times. 
Criminal or inappropriate behavior may be reported to law enforcement or the courts upon the sole 
discretion of the Y-US Staff. 

12. No party, or their guests, may make negative comments about another party before, during, or after 
the supervised visit. 

13. Parties understand that Y -US Staff may write Observation Reports about the supervised visit, which 
may include the events before and after the supervised visit. The parties understand that Y-US may 
forward those Observation Reports to the appropriate authorities, or upon a court order, and agree to 
Hold Harmless Y-US and their Staff for any reasonable actions taken on their part for the safety or 
welfare of any and all parties. 

14. Parties understand and authorize Staff to terminate any supervised visit that Y-US Staff determines 
to be unsafe or detrimental for any party or participant in the supervised visit. 

I have read and agree to these conditions; 

Participant Name (please print) 

Participant Signature Date 

Y-US Staff Signature Date 

Conditions for Participation Agreement 
Revised 1II412013 



Youth United for Survival 
Helping Transform Yovth Sir.Ge 1989 

Expectations for Supervised Visitation 

The following is a list ofbehavioral expectations that Supervised Visitation Services requires of the visiting 
parent during supervised parenting time. 

1. 	 The child must initiate any and all physical contact between the child and the parent, unless otherwise 
approved by the agency. 

2. 	 Whispering (or otherwise speaking in low tones, or in another language, with the intent of concealing 
the conversation) and note passing must not occur between the parent and child during supervised 
parenting time. 

3. 	 The parent must not initiate discussion with the child(ren) concerning any alleged abuse or use 
manipulative techniques to extract any information from the child(ren). 

4. 	 Discussion regarding adult problems such as court proceedings or parental disagreements are not 
permitted in front of the child(ren). 

5. 	 If the parent wants to give a gift to the child(ren), the parent must discuss the plan and details with the 
supervisor in advance. 

6. 	 The language used during the parenting time must be language in which the supervisor is fluent. 
7. 	 There should be no discussion, derogatory comments, or questioning of the child(ren) concerning the 

other parent, the other parent's relationships or the other parent's activities. 
8. 	 No discussion concerning future living arrangements or changes in custody or parenting time should 

occur except as determined in advance between the parent and the agency. 
9. 	 The child(ren) shall not be used to send any messages to the other parent or family member or for the 

purpose of delivering any communication or document. 
10. The child(ren) shall not be questioned concerning where the child(ren) live(s) or go to school. 
11. All directives and requests from Staff shall be followed. 
12. All parenting time shall occur only in areas designated for that purpose. 
13. No drugs or alcohol shall be brought to the agency, nor shall a parent appear to be under the influence of 

drugs or alcohol. 

*Additional conditions or behavioral expectations may be included as a condition ofsupervised 
parenting (f the agency deems it appropriate or specific to the case. 

I have received a copy of the above expectations and agree to read and follow them. I understand that I 
may ask Staff if anything is unclear. 

Expectations for Supervised Visitation 
Revised 1/14/2013 



LEASE 
THIS LEASE, made and entered into this 2°d DAY OF AUGUST 2002, by and between 89-97 BELCHER ROAD
LLC, 106 KANE STREET WEST HARTFORD CT. 06119 is hereinafter referred to as the "Landlord" and 
Y-US, INC., is hereinafter referred to as the "Tenant", and these designations shall include the agents, successors 
and assigns of the parties hereto as the context may so require (or permit). 

1. Leased Premises: 

The Landlord for and in consideration of the rents, covenants and agreements hereinafter provided and 
contained, has let and by these presents does let to the Tenant the area designated as "YOUTH PROGRAM 
AND OFFICE SPACE", together with and in common with all other tenants, all common areas appurtenant 
to the aforesaid Leased Premises; said common areas include all entryways, hallways, etc. Tenant shall have 
the right to use designated and undesignated parking spaces at said real property for its employees, clients and 
guests, together with all other tenants. Tenant may park agency vehicles overnight in parking lot. Landlord 
herein represents that it is the owner of said real property known as, 1477 PARK STREET, 151 FL. FRONT 
(NORTH) HARTFORD, CONNECTICUT 06106, comprising of7,220 SQUARE FEET. 

2. Term: 

(a) 	 The commencement date of this Lease shall be SEPTEMBER 1, 2002. No delay on the part of the 
Tenant to actually occupy or use said Leased Premises shall delay or postpone the obligations of the 
Tenant to pay rent, additional rent and all other charges hereunder upon Lease commencement. 

(b) 	 The term of this Lease shall be for a period from the commencement date as aforesaid: 

SEPTEMBER 1, 2002 THRU AUGUST 31, 2007 

(c) 	 Option to Extend Lease. Provided the Lessee is not in default under the terms of this Lease, the Lessee 
shall have the right to extend this Lease for 1 (ONE) ADDITIONAL 5 (FIVE) YEAR PERIOD with a 
mutually agreed upon increase in rental. In order to exercise this right, Lessee shall provide written 
notice, certified mail return receipt requested, of its election ("Election Notice") at least 120 days prior 
to the termination of the original term or any Extended Term, as applicable. Time shall be of the essence 
as to when such Election Notice shall be sent, and such time may not be extended or abbreviated without 
the mutual written consent of the parties hereto. Lessee hereby waives any equitable defense it may 
invoke for failing to provide a timely Election Notice. 

(d) 	 Should said property not be approved for full or conditional occupancy within 90 days of the beginning of 
the lease term, Tenant may terminate this lease upon written notice to Landlord, notice properly given 
according to the terms of this lease. Payment due under this lease agreement is reduced pro rata on a 
daily basis for each day of delayed occupancy caused by construction or civil ordinances compliance. 

3. Rent: 

All monies payable by Tenant to Landlord under this Lease are deemed to be rent and shall be payable and 
recoverable as rent in the manner herein provided, and Landlord shall have all rights against Tenant for 
default in such payments. 



Rent shall be paid to the Landlord, in advance, on the first day of each calendar month during the entire term 
of this Lease without deduction or setoff. All payments shall be made and delivered to: 89-97 BELCHER 
ROAD- LLC, 106 KANE STREET WEST HARTFORD, CT. 06119, or otherwise as the Landlord may 
direct in writing. 

Tenant shall pay to the Landlord annual/monthly rental per schedule below: 

LEASE PERIOD 	 ANNUAL RENT MONTHLY RENT 

September 1, 2002 thru August 31, 2003 $42,000.00 $3,500.00 

September 1, 2003 thru August 31, 2004 Previous Year + Consumer Price Index for increase* 

September 1, 2004 thru August 31, 2005 Previous Year + Consumer Price Index for increase* 

September 1, 2005 thru August 31, 2006 Previous Year + Consumer Price Index for increase* 

September 1, 2006 thru August 31, 2007 Previous Year + Consumer Price Index for increase* 

The rent shall be paid to the Landlord without notice or demand and without abatement, deduction or set off 
(Unless specifically provided in). 

*Consumer Price Index escalator will be determined as the July-June previous 12 months average, as 
obtained at the Federal Bureau of Labor Statistics, found at www.bls.gov utilizing the "all urban consumers, 
not seasonally adjusted figures." There shall be a maximum five (5) percent escalation in any one-year of the 
lease, regardless if the Consumer Price Index exceeds five (5) percent. 

4. Use: 

The Leased Premises shall be used for YOUTH PROGRAM AND OFFICE SPACE of Y-US, INC. and for 
no other purpose whatsoever. The Tenant recognizes that the restriction on the type of use is a material 
consideration to the Landlord to enforce in this Lease. 

5. Services: 

Landlord shall at its expense furnish the Leased Premises with a suitable source of electric power outlets for 
routine lighting and the operation of general office machines such as typewriters, computers, printers, 
electronic telephones, dictating equipment, desk model adding machines, word processors, and the like, 
which use 110 volt electric power. Landlord shall provide for snow removal and all exterior and common 
area maintenance at its expense. Tenant shall provide its own interior janitorial service including window and 
carpet cleaning. Landlord shall provide a dumpster in the common area for the routine collection of waste 
from the Tenant. If the Tenant's refuse exceeds the normal volume, Tenant is responsible for the cost of any 
additional pick-ups. Tenant will supply picnic tables in the exterior courtyard for use of all Tenants of the 
building. 

6. Utilities: 

(a) 	 Tenant shall procure in Tenant's name all utilities, except water, servicing the Leased Premises, and shall 
directly pay all costs related thereto. Utilities include, but are not limited to, electricity, telephone, 
natural gas and air conditioning costs, which accrue by virtue of its occupancy of the Leased Premises. 
Tenant agrees to indemnify and hold Landlord harmless from and against any and all manner of charges, 
costs, fees, levies, suits and collections brought to collect any of the payments of utility charges 
hereinbefore mentioned. Tenant is responsible for all maintenance on equipment installed by and for 
Tenant use, except the heating and cooling system for the first five (5) years. 

(b) 	 Tenant agrees that it will not install any equipment which will exceed or overload the capacity of any 
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utility facilities and that if any equipment installed by Tenant shall require additional utility facilities, the 
same shall be installed at Tenant's expense in accordance with plans and specifications to be approved in 
writing by Landlord, which approval shall not be unreasonably withheld. 

(c) 	 Landlord shall not be liable to Tenant for any damages should the furnishing of any utilities by any utility 
company be interrupted or required to be terminated because of necessary repairs or improvements or 
any cause beyond the control of Landlord. Any interruption or cessation of utilities shall not relieve 
Tenant frorh the performance of any of Tenant's covenants, conditions and agreements under this Lease. 

7. Interruption of Service and Utilities: 

Landlord shall not be liable for the interruption, curtailment or suspension of services and utilities to be 
furnished by Landlord when necessary by reason of accident or emergency or suspension of utility services or 
when necessary for repairs, alterations, replacements or improvements desirable or necessary in the 
reasonable judgment of Landlord or for any cause beyond the reasonable control of Landlord. In the event of 
such interruption, curtailment, stoppage or suspension, there shall be no diminution or abatement of rent, or 
other charges due from Tenant to Landlord hereunder, Tenant's obligation hereunder shall not be affected or 
reduced, and Landlord shall have no responsibility or liability for any such interruption, curtailment, stoppage 
or suspension; however, Landlord shall exercise reasonable diligence to restore any services or utilities so 
interrupted, curtailed, stopped or suspended. Notwithstanding the foregoing, in the event that an interruption 
of utility services, which interruption is within the control of the landlord, which materially affects Tenant's 
business, and which shall continue for a period of fourteen (14) consecutive days, all rent due hereunder shall 
abate until services are restored. In the event of any interruption of utility services that materially affects 
Tenant's business shall continue for thirty (30) consecutive days, then in such event Tenant shall have the 
option to terminate this Lease. 

8. Extra Services and Utilities: 

Landlord will use its best efforts, on days and at times other than as provided above, upon reasonable advance 
written notice from Tenant of its requirements to furnish additional services and utilities to the Leased 
Premises. Tenant agrees to pay Landlord a reasonable charge for any such additional services and utilities 
and, if Tenant avails itself of such services or utilities without notice to Landlord, Landlord may impose a 
charge therefor. Any charges incurred pursuant to this paragraph shall be deemed additional rent. 

9. Repairs: 

Landlord shall maintain and repair the building of which the Leased Premises are a part, including all 
structural portions and the exterior, all common areas, plumbing and electrical. The Tenant is responsible for 
initiating annual maintenance of the heating and cooling systems, to be paid for by the Landlord. Repairs 
related to the failure of the Tenant to initiate annual maintenance will be the responsibility of the Tenant. 
Tenant will take responsibility for the maintenance and repairs of the heating and cooling system during the 
option period. Tenant shall keep the interior of the Leased Premises in a neat and orderly condition, and 
Tenant shall pay to Landlord all costs incurred by Landlord in making any repairs necessitated by Tenant, its 
servants', agents' or employees' negligence as additional rent, payable within fifteen (15) days from the date 
of submission of a bill therefor. Tenant covenants that it shall not make any repairs or in any way tamper 
with electrical, plumbing or mechanical systems of the building, other than the heating and cooling systems, 
which are the Tenants responsibility, without first obtaining the written consent of the Landlord. 
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10. Changes and Alterations: 

Tenant shall not make any changes or alterations in or to the Leased Premises without first obtaining the 
written consent of the Landlord. Such consent shall not be unreasonably withheld or delayed. All 
improvements, alterations and changes shall be at Tenant's expense. 

11. Indemnity: 

The Tenant shall indemnify, defend and hold harmless the Landlord, its agents and employees from and 
against any and all liability (statutory or otherwise), claims, suits, demands, judgments, costs, interest and 
expense (including, but not limited to, reasonable attorneys' fees and disbursements) arising from any injury 
to, or death of, any person or persons or damage to property (including loss of use thereof) related to (a) the 
Tenant's use of the Leased Premises or conduct of business therein; (b) any work or thing whatsoever done or 
any condition created (other than by the Landlord, its employees, agents or contractors) by or on behalf of the 
Tenant in or about the Leased Premises, including during the period of time, if any, prior to the 
commencement date, that the Tenant may have been given access to the Leased Premises for the purpose of 
doing any work or making any installations; (c) any condition of the Leased Premises due to or resulting from 
any default by the Tenant in the performance of Tenant's obligations under this Lease; or (d) any act, 
omission or negligence of the Tenant or its agents, contractors, employees, subtenants, licensees or invitees. 
In case any action or proceeding is brought against the Landlord by reason of any one or more thereof, the 
Tenant shall pay all costs, attorneys' fees, expense and liabilities resulting therefrom, and shall resist such 
action or proceeding, at the Tenant's expense, by counsel; provided, however, that in the event that any such 
claim, suit, etc. as aforesaid shall arise as a result of Landlord's negligence or misconduct, then the Tenant 
shall be not obligated under this provision. 

Tenant shall carry and keep in force, at its own expense, with respect to the Leased Premises a policy or 
policies of public liability and property damage insurance with an insurance company or companies authorized 
to do business in the State of Connecticut. Such policies shall name the Landlord as an insured party as its 
interest may appear and shall be in the following minimum amounts: Personal Injury including Death 
$500,000 for each person and $1,000,000 for each accident; Property Damage - $100,000. The certificates 
of such policy or policies evidencing such coverage together with an endorsement thereon evidencing payment 
of premium or other satisfactory proof thereof shall be delivered to Landlord upon request. 

Landlord shall carry and keep in force, with respect to all common areas, a policy or policies of public 
liability and property damage insurance with an insurance company or companies authorized to do business in 
the State of Connecticut. Such policies shall name the Tenant as an insured party as its interest may appear 
and shall be in the following minimum amounts: Personal Injury including Death - $500,000 for each person 
and $1,000,000 for each accident; Property Damage - $100,000. Landlord shall carry and keep in force at all 
times herein, a policy or policies of fire insurance with extended coverage covering the building in an amount 
not less than eighty percent (80%) of its then replacement value. 

12. Assignment and Subletting: 

(a) 	 Tenant shall not, without Landlord's prior written consent, (a) assign, convey or mortgage this Lease or 
any interest under it; (b) allow any transfer thereof or any lien upon Tenant's interest by operation of 
law; (c) sublet the Leased Premises or any part thereof; or (d) permit the use or occupancy of the Leased 
Premises or any part thereof by anyone other than Tenant. Landlord agrees that it will not unreasonably 
withhold its consent to any assignment of sublease, provided that if Tenant requests Landlord's consent to 
an assignment of the Lease or to a sublease of all or a substantial portion of the Leased Premises, 
Landlord may in lieu of granting such consent or reasonably withholding the same, terminate this Lease, 
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effective on the effective date of said assignment or on the commencement date specified in the sublease, 
as the case may be, to which Landlord's consent is requested. No permitted assignment or subletting 
shall relieve Tenant of Tenant's covenants and agreements hereunder, and Tenant shall continue to be 
liable as a principal and not as a guarantor or surety, to the same extent as though no assignment or 
subletting had been made. Landlord reserves the right to increase rent if the Tenant transfers all or part 
of its interest in this Lease under this Section 12. 

(b) 	 Tenant may, without Landlord's consent, assign this Lease to any corporation resulting from a merger or 
consolidation of Tenant upon the following conditions: (a) that the total assets and net worth of such 
Assignee after such consolidation or merger shall be equal to or more than that of Tenant immediately 
prior to such consolidation or merger; (b) that Tenant is not at such time in default hereunder; and (c) 
that such successors shall execute an instrument in writing fully assuming all of the obligations and 
liabilities imposed upon Tenant hereunder and deliver the same to Landlord. If the aforesaid conditions 
are satisfied, Tenant shall be discharged from any further liability hereunder. This Lease may be 
assigned and/or the Leased Premises sublet without Landlord's consent by and between any and all 
companies within the affiliated group of which Tenant is the holding company. Notwithstanding any such 
assignment or subletting Tenant shall: (i) remain obligated as a principal and not as a guarantor or surety 
under this Lease; (ii) give notice in writing to Landlord within ten (10) days after any such assignment or 
subletting; and (iii) obtain from any assignee an agreement to assume the obligations of Tenant under this 
Lease and deliver the same to Landlord within thirty (30) days after such assignment. 

(c) 	 Tenant shall not allow or permit any transfer of this Lease or any interest hereunder by operation of law, 
or convey, mortgage, pledge or encumber this Lease or any interest herein. 

(d) 	 No assignment or subletting shall be effective unless consented to in writing by Landlord, and until an 
instrument in form reasonably satisfactory to Landlord's counsel has been delivered to Landlord under 
the terms of which the assignee or sublessee, as the case may be, has effectively assumed and agreed to 
pay the rent and additional rent hereunder and to perform all the terms and conditions contained in this 
Lease. Landlord agrees that Landlord shall not unreasonably withhold its consent to an assignment or 
subletting provided that the Tenant complies with all the requirements of this paragraph and provided said 
Lease is not in default on account of the Tenant. The consent by Landlord to an assignment or subletting 
shall not in any way be construed to relieve Tenant from obtaining the express consent in writing of 
Landlord to any further assignment or subletting. 

(e) 	 For the purposes of this paragraph, the subletting for the remainder of the term of this Lease shall be 
deemed to be a subletting and not an assignment. No subletting shall be allowed to more than one 
sub lessee and no subletting shall be for less than fifty percent (50 % ) of the unexpired balance of the term 
of this Lease. 

13. Appurtenances: 

The Leased Premises include the right of ingress and egress thereto and therefrom. The Landlord reserves 
the right to make changes and alterations to the building, fixtures and equipment thereof, in the street 
entrances, doors, halls, corridors, lobbies, passages, stairways, toilets and other parts thereof which Landlord 
may deem necessary or desirable. Any changes made by the Landlord shall continue to provide convenient 
and direct access for the Tenant to the Leased Premises. 

14. Fire or Other Casualty: 

(a) 	 In the event of a partial or total destruction of the building and/or Leased Premises by fire or other 
casualty during the term of this Lease, Landlord shall forthwith repair building and/or Leased Premises 
unless Landlord shall elect to terminate this Lease as hereinafter set forth. Such destruction shall not 
annul or void this Lease or allow termination by Tenant. However, if Landlord shall fail to restore the 
Leased Premises to a tenantable condition within sixty (60) days from the date of such destruction, 

5 



Tenant may terminate this Lease by giving notice to Landlord within one hundred thirty ( 130) days from 
the date of such destruction. 

(b) 	 In the event that the building is destroyed by fire or other casualty to an extent that the cost of repairing 
and restoring the Leased Premises would not be less than fifty percent (50%) of the value of the building, 
whether the Leased Premises be damaged or not, Landlord may elect to terminate this Lease by giving 
notice to Tenant within sixty (60) days after the occurrence of such destruction. 

(c) 	 In the event the Leased Premises are partially or totally destroyed by fire or other casualty, then for the 
period following such damage or destruction until the Leased Premises are repaired or this Lease 
terminated as aforesaid, as the case may be, the rent hereunder shall abate on a per diem basis by an 
amount proportionate to the portion of the Leased Premises rendered (and then remaining) untenantable 
by such destruction. In the event of such casualty, Tenant shall be allowed ten (IO) days following 
completion of repairs by Landlord to restore its business, said ten (10) days being without rent being due 
therefor from Tenant to Landlord. 

15. Condemnation: 

If the Leased Premises or any part thereof or any estate therein or any other part of the building materially 
affecting Tenant's use of the Leased Premises be taken by condemnation or eminent domain, this Lease shall 
terminate when title vests in the taking authority and the rent and additional rent shall be apportioned as of 
said date. Tenant shall not be entitled to share in the award paid, and the Tenant assigns to the Landlord all 
of Tenant's right, title and interest to any award or damages paid with respect to the taking of the Leased 
Premises or the building or any portion thereof or interest therein; however, Tenant may claim against the 
condemning authority for those items permitted to be paid by the condemning authority to the Tenant without 
diminution of Landlord's award, judgment or settlement, including an award for Tenant's moving expenses. 

16. Rights Reserved to Landlord: 

Without limiting any other rights reserved or available to Landlord under this Lease, at law or in equity, 
Landlord, on behalf of itself and its agents, reserves the following rights to be exercised at Landlord's 
election: 

(a) 	 To enter the Leased Premises with reasonable frequency during business hours (at any time during an 
emergency) for the purpose of inspecting, and making necessary repairs as per the terms of this Lease. 

(b) 	 To show the Leased Premises to prospective purchasers, mortgagees or other persons having a legitimate 
interest in viewing the same and, at any time during the last year of the term, to persons wishing to lease 
the Leased Premises. 

(c) 	 During the last year of the Lease term, to place and maintain "For Rent" or "For Sale" signs in or on the 
Leased Premises. 

Landlord may enter upon the Leased Premises for any and all of said purposes and may exercise any and all of 
the foregoing rights hereby reserved without being deemed guilty of any eviction or disturbance of Tenant's use 
or possession of the Leased Premises, and without being liable in any manner to Tenant. 

The Landlord shall not be liable for any personal injury to the Tenant or its officers, agents, employees and 
patients, or to any other occupant of or visitor to any part of the leased property or the surrounding area, or for 
any damage to any property of the Tenant or of any other occupant of any part of the leased property, 
irrespective of how such injury or damage may be caused, unless caused by or resulting from the negligence of 
the landlord in the operation or maintenance of the leased property or the building containing the leased property. 

6 



17. Liability: 

Neither the Landlord, nor any agent or employee of the Landlord, shall be liable for (a) loss of or damage to 
any property of the Tenant or of any other person by theft or otherwise; (b) any injury or damage to any 
person or property resulting from fire, explosion, falling plaster, steam, gas, electricity, dust, water or snow, 
or leaks from any part of the building or from the pipes, appliances or plumbing system, or from the roof, 
street or subsurface or any other place or by dampness, or from any other cause whatsoever; (c) any such 
damage caused by other occupants or persons in the building or by construction of any private, public or 
quasi-public work; or (d) any latent defect in the Leased Premises or the building. Provided, however, 
Landlord shall be responsible for its own negligence and/or misconduct by act or omission. 

18. Default: 

In the event of any failure of Tenant to pay the rent and additional rent due hereunder within five (5) days 
after the same becomes due, without further notice or any failure to commence and diligently pursue the 
performance of any of the other terms, covenants and conditions of this Lease to be observed and performed 
by Tenant for more than thirty (30) days after written notice of such default, or if Tenant is adjudicated a 
bankrupt or makes an assignment for the benefit of creditors or has a receiver of Tenant's property appointed 
and receiver has not been discharged within thirty (30) days after his appointment or if Tenant shall file a 
voluntary petition in bankruptcy or a petition for a reorganization or for the appointment of a receiver of all 
or part of the Tenant's property or if Tenant shall abandon the Leased Premises, then Landlord, at its option, 
may terminate this Lease without further notice to Tenant and such termination shall not affect the Landlord's 
right to recover damages or exercise any other right hereinafter set forth; provided, however, in lieu of 
terminating this Lease, Landlord may elect to recover possession of the Leased Premises without terminating 
this Lease and Landlord shall have the right to re-enter the Leased Premises and to remove all persons or 
property therefrom and store any property in a public warehouse or elsewhere at the cost and for the account 
of Tenant, all without service of notice, except as notice is in this paragraph required, or resort to legal 
process, and Landlord shall not be liable for any loss or damage resulting from such re-entry nor shall the 
Landlord be deemed guilty of trespass therefor. In the event of termination of this Lease or a re-entry of the 
Leased Premises pursuant to this paragraph, Landlord shall use its best efforts to relet the whole or any part 
of the Leased Premises on behalf of Tenant for a period equal to, greater or less than the remainder of the 
then terms of this Lease at such rental and upon such terms and conditions as Landlord shall deem reasonable. 
Landlord shall not be liable in the event of such reletting, for failure to collect the rent thereunder. In the 

event of a termination of this Lease, Landlord shall forthwith be entitled to recover from Tenant all expenses 
of Landlord incurred in recovering possession of the Leased Premises or in enforcing the terms hereunder 
including but not limited to, damages, management agents' commissions and fees, and court costs and 
reasonable attorneys' fees. For the purposes hereof, "fair rental value" of the Leased Premises shall be 
deemed to be, at any time during the term of this Lease, seventy-five percent (75 % ) of the rent provided in 
Paragraph 3 above. 

Tenant shall further pay a late charge of five percent (5 % ) of the monthly rental payment required under the 
Lease for any payments received by Landlord after the l01

h of each month. 

19. Waiver of Subrogation: 

All fire and extended coverage insurance maintained by Landlord and Tenant on the Leased Premises, the 
property therein, and the building and its appurtenances shall include a waiver by the insurer of all rights of 
recovery against Landlord or Tenant in connection with any loss or damage by fire or peril included within 
fire and extended coverage insurance and neither party shall be liable to the other for loss or damage resulting 
from such peril. 
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20. Subordination and Superiority: 

This Lease and all rights of Tenant hereunder are subject and subordinate to any mortgage or ground or other 
lease made by Landlord, now or hereafter existing, and which affect the Leased Premises and to any and all 
renewals, modifications, consolidations, replacements and extensions thereof. It is the intention of the parties 
that this provision be self-operative and that no further instrument shall be required to effect such 
subordination of this Lease. Tenant shall, however, upon demand at any time or times, execute, acknowledge 
and deliver to Lessor a subordination agreement in the standard form required by the lender or ground lessor, 
which subordination agreement shall subordinate this Lease and all of the rights of Tenant hereunder to any 
future mortgages or ground or other lease and shall include, but not be limited to, statements that if the lender 
or ground lessor, as the case may be, succeeds to the interest of Landlord under this Lease, lender or ground 
lessor, as the case may be, shall not be: (i) liable for any act or omission of any prior landlord; (ii) liable for 
the return of any security deposit which shall not have been turned over to lender or ground lessor, as the 
case may be; (iii) subject to any offsets or defenses which Tenant might have against any prior landlord; (iv) 
bound by any rent which Tenant might have paid for more than the current month to any prior landlord; or 
(v) bound by any amendment or modification of this Lease made without its consent. It is the condition of the 
subordination that the Tenant shall have been provided with a no disturbance agreement providing that so long 
as the Tenant is not in default under this lease (beyond all applicable grace or cure periods) it will not be 
named in any foreclosure action or similar proceedings and will not have its tenancy disturbed. 

21. Definition of Landlord: 

The term Landlord, as used in this Lease, means only the owner or mortgagee in possession of the building of 
which the Leased Premises are a part, and in the event of any sale or sales of the building which the Leased 
Premises are a part, or the creation of a leasehold estate by virtue of a ground lease or sandwich lease, then 
the Landlord shall be and hereby is entirely freed and relieved of all its covenants, obligations and liabilities 
hereunder except liabilities which accrued prior to such sale or lease. 

22. Brokerage: 

The Tenant represents it has not dealt with any real estate agents or broker in connection with this Lease, and 
it shall indemnify the Landlord and hold it harmless against the claims of any broker(s) arising out of its 
actions. 

23. Limitation of Liability: 

Anything in this Lease to the contrary notwithstanding, Tenant agrees that it should look solely to the estate 
and property of the Landlord in the land and building of which the Leased Premises are a part, and subject to 
the prior rights of any mortgagee of the Leased Premises and subject to Landlord's rights under a leasehold 
interest of said land or building or part thereof for the collection of any judgment (or other judicial process) 
requiring the payment of money by Landlord in the event of any default or breach by Landlord with respect to 
any of the terms, covenants and conditions of this Lease to be observed and/or performed by Landlord, and 
no other assets of the Landlord shall be subject to levy, execution or other procedures for the satisfaction of 
Tenant's remedies, except in the case of an action, judgment (or other judicial process) undertaken by Tenant 
and predicated upon Landlord's negligence or misconduct, by act or omission. 

24. Notices: 

Any notice required or permitted to be given hereunder to the Tenant must be in writing and may be given by 
personal delivery or by mail and, if given by mail, shall be deemed sufficiently given if sent by registered or 
certified mail addressed to Y-US Inc., at P.O. Box 2611140, Hartford, CT 06126-1140 or personal delivery 
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to the leased premises. Any notice intended for the Landlord should be given by personal delivery or by mail 
and, if given by mail, shall be deemed sufficiently given if sent by registered or certified mail addressed to 
89-97 Belcher Road-LLC at 106 Kane Street in West Hartford. Either party may, by written notice to the 
other, specify a different address for notification purposes. 

25. Heirs, Assigns, Number and Gender: 

This Agreement shall be binding upon the parties hereto and their successors and assigns. The use of the 
neuter singular pronoun to refer to Tenant shall be deemed a proper reference even though Tenant may be an 
individual, partnership, a corporation or a group of two (2) or more individuals or corporations. The 
necessary grammatical changes required to make the provisions of this Lease apply in the plural number 
where there is more than one tenant and to either corporations, associations, partnerships or individuals, 
males or females, shall in all instances be assumed as though in each case fully expressed. 

26. Estoppel Certificates. 

Lessee shall, from time to time, within ten (10) days after Lessor's written request, deliver to Lessor a 
written certificate, in recordable form, ratifying this Lease and stating: (a) the Commencement Date and the 
Expiration Date; (b) that this Lease is in full force and effect and has not been assigned, modified, 
supplemented or amended (except by such writings as shall be stated); (c) that all conditions under this 
Lease to be performed by Lessor have been satisfied; ( d) that there are no defenses or offsets against the 
enforcement of this Lease by Lessor, or stating those claimed by Lessee; (e) the amount of advance rental, 
if any (or none if such is the case), paid by Lessee; (f) the date to which rental has been paid; and (g) the 
amount of security deposited with Lessor; provided, however, that Lessee shall not be required to make 
written declarations as to any matters which to its knowledge are inaccurate or not true. 

27. Force Majeure: 

In the event that either party hereto shall be delayed or hindered in or prevented from the performance of any 
act required hereunder by reason of strikes, lock-outs, labor troubles, inability to procure materials, failure.of 
power, restrictive governmental laws or regulations, riots, insurrection, war or other reason of a like nature 
not the fault of the party delayed in performing work or doing acts required under the terms of this Lease, 
then performance of such act shall be excused for the period of the delay and the period for the performance 
of any such act shall be extended for a period equivalent to the period of such delay. The provisions of this 
paragraph shall not operate to excuse Tenant from prompt payment of rent, percentage rent, additional rent or 
any other payments required by the terms of this Lease, except as otherwise allowed by the terms of this 
lease. 

28. Signs and Improvements. 

The Landlord has not conveyed to the Tenant any rights in or to the outer side of the outside walls of the 
building of which the leased property forms a part, except the Tenant may erect a sign, the design of which 
must be approved by Landlord. The Tenant will not erect lettering, signage except as noted, advertisement, 
awning or other projection in or on the leased property or in or on the building of which of which it a part, or 
make any alteration, decoration, addition, or improvement in or to the leased property, or in or to the 
building of which it forms a part, without the prior written consent of the Landlord all such signs and 
improvements shall be maintained in condition satisfactory to the Landlord. Consent may not be unreasonable 
withheld, if such consent is granted, the Tenant, at his sole expense, shall carry Worker's Compensation 
insurance as is required by the laws of the State of Connecticut and such general liability insurance as the 
Landlord may reasonably require. Upon termination of this lease, Tenant, at Landlords options, shall at his 
own expense remove any such lettering, sign, advertisement, awning or projection and shall place the exterior 
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of the building in the same condition as it was on the date of tenancy began, reasonable wear and tear 

expected. 


29. Compliance with Laws. 

The Tenant at its expense shall comply with all laws, orders, and regulations of the federal, state, and 
municipal authorities, and with any direction of any public officer pursuant to law, which shall impose any 
duty upon the Tenant with respect to the leased premises. The Landlord shall similarly comply at its expense 
with such laws, orders, regulations, and directions applicable to the building, the parking areas, sidewalks and 
other appurtenances. The Tenant, at its sole expense, shall obtain all licenses or permits which may be 
required for the conduct of its business. 

30. Compliance with Insurance 

The Tenant shall comply with the requirements of all policies of public liability, fire, and all other types of 
insurance at any time in force with respect to the building and other improvement on the on the leased 
property, and with respect to the premises, including the exterior thereof, of which the leased premises forms 
a part. 

31. Non-Waiver 

No failure by the Landlord to insist upon the strict performance of any terms or condition of this lease or to 
exercise any right or remedy available on a breach thereof, and no acceptance of full or partial rent during the 
continuance of any such breach shall constitute a waiver of any such breach or of any such term or condition. 
No term or condition of this lease required to be performed by the Tenant, and no breach thereof, shall be 

waived, altered or modified, except by a written instrument executed by the Landlord. No waiver of any 
breach shall effect or alter any term or condition in this lease, and each such term or condition shall continue 
in full force and effect with respect to any other then existing or subsequent reach thereof. 

32. Construction 

This lease shall be governed by, construed, and enforced in accordance with the laws of the State of Connecticut. 
Wherever used herein, the singular shall include the plural, the plural shall include the singular, and the use of 

any gender shall include all gender where the context would so require. 

33. Joint and Several Obligations. 

If there is more than one party Tenant, the covenants of the Tenant shall be the joint and several obligations 
of each such party, and, if the Tenant is a partnership, the covenants of the Tenant shall be the joint and 
several obligations of each of the partners and the obligation of the firm. 

34. Commercial Waiver. 

The Tenant hereby represents, covenants and agrees that this Lease Agreement is a "commercial transaction" 
as defined by the statutes of the State of Connecticut and not for personal, family or household purposes. 

THE TENANT UNDER THIS LEASE AGREEMENT ACKNOWLEDGES THAT THE LEASE IS A 
COMMERCIAL TRANSACTION AND WAIVE ITS RIGHTS TO NOTICE AND HEARING PRIOR TO 
ISSUANCE OF PREJUDGEMENT REMEDY UNDER CHAPTER 903a OF THE CONNECTICUT 
GENERAL STATUTES, OR AS OTHERWISE ALLOWED BY THE LAW OF ANY STATE OR 
FEDERAL LAW WITH RESPECT TO ANY PREJUDGEMENT REMEDY WHICH LANDLORD MAY 
DESIRE TO USE, and further waives diligence, demand, presentment for payment, notices of nonpayment, 
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protest and notice of protest and notice of any renewals or extensions of this lease, and all rights under any 
statute of limitations, without impairing their liability thereon. Any delay on the part of the Landlord in 
exercising any right hereunder shall not operate as a waiver of any such right, and any waiver granted for one 
occasion shall not operate as a waiver in the event of any subsequent default. 

This Lease Agreement shall bind the heirs, executors, administrators, successors and assigns of each Tenant hereto 
and shall inure to the benefit of the Landlord, their heirs, administrators, successors and assigns. Any reference 
herein to the singular shall include the plural and pronouns of any gender are to be construed as masculine, feminine 
or neuter as the context requires. All obligations contained herein are and shall be joint and several. 

35. Entire Agreement 

This lease contains the entire agreement between parties and shall not be modified in any manner except by an 
instrument in writing executed by the parties. If any term or provision shall, to any extent, be invalid or 
unenforceable, the remainder of this lease, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby 
and each term and provision of this lease shall be valid and be enforced to the fullest extent permitted by law. 

36. Captions: 

The captions appearing at the head of the paragraphs of this lease are for reference only, and in any conflict 
between any said caption and the content of any paragraph, the content of the paragraph shall control. 

37. Security Deposit 

The Tenant has deposited with the Landlord the sum of SEVEN THOUSAND DOLLARS ($7,000.00) as 
security for the performance by the tenant of the terms of this Lease. The Landlord may use, apply, or retain 
the whole or any part of the security so deposited to the extent required for the payment of any rent and 
additional rent of other sum as to which the Tenant is in default or any sum which the landlord may expend 
by reason of the Tenant's default in respect of any of the terms of this lease, including, but not limited to any 
damages including attorney's fees or deficiency in reletting of the leased property, whether such damages or 
deficiency accrued before or after summary proceedings or other reentry by the Landlord. In the event that 
the Tenant shall comply with all of the terms of this lease, the security shall be returned to the Tenant after 
the date fixed as the end of the lease and after delivery of possession of the leased property to the Landlord. 
In the event of a sale or lease of the premises, the Landlord shall have the right to transfer the security to the 
vendee or lease and the Landlord shall thereupon be released from all liability for the return of such security. 
The Tenant shall look solely to the new Landlord for the return of such security. The Tenant shall not assign 

or encumber the money deposited as security, and neither the Landlord nor its successors or assigns shall be 
bounded by any such assignment or encumbrance. 

38. Surrender: 

(a) 	 Upon the termination of this lease, whether by forfeiture, lapse of time, or otherwise, or upon the 
termination of Tenant's right to possession of the Leased Premises, Tenant will at once surrender and 
deliver up the Leased Premises, together with all improvements thereon, to Landlord in good condition 
and repair, reasonable wear and tear and loss by fire or other casualty excepted. Said improvements 
shall include all plumbing, lighting, electrical, heating, cooling and ventilating fixtures and equipment, 
and other articles of personal property used in the operation of the Leased Premises (as distinguished 
from operations incident to the business of the Tenant; articles of personal property incident to Tenant's 
business are hereafter referred to as Trade Fixtures). All additions, hardware, non-Trade Fixtures, and 
all improvements, temporary or permanent, in or upon the Leased Premises placed there by Tenant shall 
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become Landlord's property and shall remain upon the Leased Premises upon such termination of this 
Lease by lapse of time or otherwise, without compensation or allowance or credit to Tenant, unless 
Landlord requests their removal in writing within thirty (30) days of such termination of this Lease. If 
Landlord so requests removal of said additions, hardware, non-Trade Fixtures, and improvements, and 
Tenant does not make such removal at said termination, or within fifteen (15) days after such request, 
whichever is later, Landlord may remove and deliver the same to any other place of business of Tenant 
or warehouse the same, and Tenant shall pay the cost of such removal, delivery, and warehousing to 
Landlord on demand. 

(c) 	 Upon the termination of this Lease by lapse of time, Tenant may remove Tenant's Trade Fixtures; 
provided, however, that Tenant shall repair any injury or damage to the Leased Premises, which may 
result from removals. If Tenant does not remove Tenant's Trade Fixtures from the Leased Premises 
prior to the end of the term, however ended, Landlord may, at its option, remove the same and deliver 
the same to any other place of business of Tenant or warehouse the same, and Tenant shall pay the cost 
of such removal (including the repair of any injury or damage to the Leased Premises resulting from such 
removal), delivery and warehousing to Landlord on demand, or Landlord may treat such Trade Fixtures 
as having been conveyed to Landlord with this Lease as a Bill of Sale, without further payment or credit 
by Landlord or Tenant. 

39. Fit Up Agreement: 

Except as noted, the Landlord will, at its own expense, install: 

HVAC 
• 	 Two zones of natural gas heating I electric air conditioning (air conditioning in rear will not cover main 

open space) 
• 	 Both zones will have 7 day, tenant programmable thermostats with locking covers 

General 
• 	 Appropriate handicap accessibility, including by wheelchair 
• 	 Outside hose bib in fenced area for flower gardens, etc., which will be maintained by Tenant 
• 	 Tenant to provide picnic table(s) in outside fenced area at own expense, for use by all tenants 
• 	 Bathrooms built according to architectural plans provided by Tenant 

Front Office Area 
• 	 Office type, low-pile carpeting on all floor areas in agreed-upon color 
• 	 All wall/ceiling surfaces repaired and painted in agreed-upon color 
• 	 Main telephone trunk lines for up to 6 lines at termination point next to front entryway; Tenant to fit out 

all interior data lines at own expense 

Rear Warehouse Area 
General 

• 	 Wood floor refinished 
• 	 Sheetrocked walls painted in agreed-upon color; sandblasted bare brick left unpainted 
• 	 Ceiling and beams left sandblasted 
• 	 Florescent strip lighting with covered, shatterproof lenses 
• 	 Conference room to have office type, low-pile carpeting and suspended ceiling 
• 	 Refrigerated water cooler outlet, drain and supply lines provided; Tenant to install cooler at own 

expense 
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Kitchen 
• 	 Kitchen interior walls covered in Fiberglass Reinforced Plastic (FRP) 
• 	 Sink drains include grease traps 
• 	 Floor is 6x6 red ceramic tile with floor drain in center of room 
• 	 Lighting is wrap-around, covered fluorescent 
• 	 Installation of kitchen stove hood, stainless steel backsplash behind stove, ANSUL fire suppression 

system and exhaust ductwork through outside vent to roof of building 
• 	 Tenant to supply and install at own expense all kitchen trade fixtures, including stove, refrigerator, 

freezer, dishwasher, sinks, prep tables, etc., excepting stove hood system 

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and seals the day and year first above 
written. 

Signed, Sealed and Delivered LANDLORD: 

in the presence of: 89-97 BELCHER ROAD LLC 


WITNESS 	 LANDLORD REPRESENTATIVE 


WITNESS 	 Y-US INC. 


13 



Youth United for Survival 
Helping Transform Yo<Jth Since 1989 

Fee Agreement for Supervised Visitation and Exchange 

One Time Orientation Fee: $30 paid by visiting parent or other as designated or ordered. This fee 
covers the first meeting for each party to review the process and conditions for conducting successful 
visits and/or exchanges. · 

Supervised Visit Fee: 

In order to meet the needs of the families and children we serve in a cost-effective way, Y-US offers 
three levels of supervised visitation, along with monitored exchanges for parents visiting without 
supervision. 

Level 1 "Observational Supervision" - onsite visitation conducted by trained professionals. 

Level 2 "Offsite Supervision" - visits in child-friendly community locations, conducted by trained 
professionals. 

Level 3 "Interactive Supervision" - onsite visits that combine supervised visitation with active feedback 
from a mental health professional or specially trained supervisor. Level 3 supervision is not therapy, but 
uses many of the same techniques to help improve parent child interactions. 

Monitored Exchanges - exchanges of children without parental contact with each other. Due to the 
short duration, limitations will be made on the times available. 

We also have cooperative relationships with a number of providers that have experience in working 
with families in difficult transitions. We offer referrals to these and various other programs when 
appropriate or requested. 

*Fees are paid by the visiting non-custodial parent unless otherwise specified by a court order or other 
signed agreement. A copy of this agreement or order must be submitted with the application. 
*Fees are due prior to Visitation or Exchange. 

Fee Agreement for Supervised Visitation and Exchange 
Revised Ill 4/2013 



--------------------

Youth United for Survival 
Helping Transform Youth Since 1989 

Service Agreement 

THIS SERVICE AND FEE AGREEMENT is made this __day of _______~ 20___ 

between Y-US, as Provider and as Client. 

As payment for the service of Supervised Visitation or Monitored Exchange, Client agrees to pay 
to Provider the fee of $ per hour for Level __ Supervision or$ per 
Exchange (fee for each of drop off and again for pick up). 

An intake fee of$. 30.00 per parent is required prior to services. Client must pay intake fee 
prior to scheduling the first visit. 

Client understands that Y-US reserves the right to terminate services at any time due to, but 
not limited to: 

• Suspected abuse of drugs and/or alcohol 

• Fear of violence 

• Disregard for Y-US safety policies 

• Belief that continuation is not in the best interests of the child(ren) 

SIGNATURE OF THE SERVICE FEE AGREEMENT: 

______________agree to this document and its stipulations. I agree to 

abide by Y-US policies and procedures in an effort to create a safe environment for myself, my 
child(ren), and the Staff of Y-US. 

Client Signature Date 

Provider Signature Date 

Fee Agreement for Supervised Visitation and Exchange 
Revised 1/14/2013 



Youth United for Survival 
Helping Transform Youth Since 1989 

June 17, 2014 

State ofConnecticut 
Judicial Branch - Purchasing Services 
90 Washington Street 
Hartford, CT 06106 
Ms. Pamela Samo 
Buyer Specialist 

Dear Ms. Samo: 

Youth United for Survival (Y-US, Inc.) is pleased to respond to the Request for Interest to be 
identified as a secure visitation center for the purpose of facilitating visits between children and 
those family members who are subject to supervised visitation. 

Youth United for Survival (Y-US, Inc.) is a Hartford community-based agency with the capacity 
to provide secure visitation services between children and family members who require 
supervised visitation. The organization has proven experience managing and sustaining 
programs for high risk youth and their families for more than 25 years. Y-US, Inc. has built a 
reputation for providing exceptional afterschool programing for youth who have experienced 
trauma. The organization's innovative techniques matched with professional staff skills and 
experience has positioned Y-US, Inc. to become a community hub of family-centered services. 
Y-US has a successful history of working in partnership with young people, their families, their 
schools and communities in the Hartford County. 

The organization is fully staffed for clinical and supervised visitation services. Staffing includes 
two Licensed Clinical Social Workers with more than 15 years of collective experience and 
training in trauma-informed care and therapeutic behavioral interventions for youth, children and 
families, as well as bilingual staff trained in trauma-informed care. 

# 8 Questions 
I .Describe in detail the expertise ofyour agency, and the proposed staffwho will conduct the service, 
providing secure Supervised Visitation. 

Y-US, Inc. serves children and families through the provision of clinical services including 
individual and family therapy, co-parent counseling, Trauma Focused Cognitive Behavioral 
Therapy, and supervised visitation. School-based and on-site programs provide trauma-informed 
services for 100 youth and families of Greater Hartford each year. Over the past year, secure 
supervised visitation services have been provided to children and families from across Hartford 
County and remain active at this date. 

1 



All staff complete training in the national Risking Connection®, a trauma-intervention 
framework, which emphasizes empowering survivors of trauma through therapeutic relationships 
following the four components in building RICH relationships with youth and families: Respect, 
Information, Connection, and Hope. 

Licensed Clinical Social Workers, Thomas Michalski, Executive Director, and Brent Hands, 
Program Director, with more than 15 years of experience and training in trauma-informed care 
and therapeutic interventions for youth and families, are available for supervised visitation 
services as well as responsible for supervision of any staff engaged in visitation services for 
children and family members. The staff includes an MSW candidate with more than 10 years of 
experience in the child welfare system and Bilingual (Spanish) staff who have child development 
training and experience working with high risk youth and families in afterschool programs. 

Y-US, Inc. supervised visitation services policies and procedures are consistent with the 
Supervised Visitation Network Standards for Supervised Visitation Practice to provide quality 
and flexibility of service and to ensure the safety and well-being of all participants. The 
organization has established written policies and procedures administering the delivery of these 
services and maintains appropriate insurance coverage. A 'Conditions for Participation 
Agreement' is a review of policies for all clients required prior to the initiation of services. 

2. Describe in detail your agencies qualifications, skills, knowledge, training, and cultural competency 
specific to providing services to families in need ofsupervised visitation. 

For more than nine years, Y-US contracted with the CT Department of Children and Families to 
provide assessment, behavioral management, support, respite and other therapeutic services to 
foster and adoptive children, their caretakers and/or parents in order to stabilize the living 
situation and avoid disruption. Each year, 250 children and families in the Greater Hartford 
community were served. 

The CT Department of Children and Families, Hartford Public Schools and the City ofHartford 
currently supports after school programming for school-based and site-based services. The Better 
Horizons longstanding afterschool program in operation since 1989, provides long-term program 
activities specific to building resiliency. The program provides daily Project-Based Learning 
activities as its method of intervention for high risk children designed to help develop well
rounded balanced students by focusing on the following skill areas: Cognitive: Academic/Study 
skills; Physical: Life skills; Interpersonal: Communication skills; and Personal Growth (Coping 
skills). The Voyages in Learning after school program operates under the supervision of the CT 
Department of Children and Families Credentialing through Advanced Behavioral Health. 

Y-US provides individual and family therapy utilizing multiple therapy models with a focus on 
the Trauma Focused-Cognitive Behavioral Therapy (TF-CBT} model. Co-parenting counseling 
helps to mediate challenging situations and seek solutions between divorcing and separating 
couples to parent their child(ren) in a way that minimizes trauma for the children who may be 
caught in the middle of the adult situation. In addition, The Parent Project is offered to provide a 
parenting skills training which meets weekly using a national curriculum geared towards helping 
parents of oppositional teens. 
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All staff employed by Y-US are required to complete training in the national Risking 
Connection® a trauma-intervention framework, which emphasizes the empowering survivors of 
trauma through therapeutic relationships following the four components in building RICH 
relationships with youth and families: Respect, Information, Connection, and Hope. Ongoing 
training and professional development include the Signs of Child Abuse/Mandated Reporting; 
Mental Health First Aid; and Issues of Domestic Violence. Licensed Clinical Social Workers 
are responsible for supervision of the direct service program staff Bilingual (Spanish) staff are 
available to provide supervised visitation services. 

3. Describe in detail the nature ofthe secure Supervised Visitation Services provided and attach the 
written policy, procedures, and rules. 

Supervised Visitation is provided in a safe and comfortable setting where parent and child can be 

observed spending time together. Video surveillance is in operation in visitation rooms. The staff 

offices are adjacent to the visitation rooms. Program staff are trained in child development and 

parenting. In order to meet the needs of the families and children, Y-US offers three levels of 

supervised visitation, along with monitored exchanges for parents visiting without supervision. 


Level 1: Observational Supervision - onsite visitation conducted by trained professionals. 

Level 2: Offsite Supervision - visits in child-friendly community locations, conducted by 

trained professionals. 

Level 3: Interactive Supervision - onsite visits that combine supervised visitation with active 

feedback from a mental health professional or specially trained supervisor. Level 3 is not 

therapy, but uses many of the same techniques to help improve parent child interactions. 

Monitored Exchanges - exchanges of children without parental contact with each other. 


Supervised visit observations include detailed visitation observation of custodial parent, visiting 

parent, child behaviors at drop off by custodial parent; during wait for visiting parent, behavior 

during visit, at pick-up by custodial parent and the child's behaviors upon departing from visiting 

parent. The frequency of positive and negative parenting behavior is recorded for custodial 

parent and non-custodial parent. (see attached forms) 


4. Describe in detail the formal screening utilized for all employees, including administrators, managers, 
supervisors, and staffas a part ofthe hiring process and continued employment. 

All employees ofY-US including administrators, managers, supervisors and staffmust complete 
state and national criminal background checks, drug testing and child protective services checks. 
In addition, all program staff are required to maintain Red Cross CPR and First Aid certification. 

5. Describe the physical layout of the secured Supervision Visitation Center/Agency. Provide detail 
regarding the features your agency/center employs to protect the safety and security ofparticipants. 

Y-US located at 1477 Park Street in Hartford is accessible by public transportation. A secured 
entrance to the building is gained through a phone intercom and alarm system that unlocks the 
door only after recognition is made by a staff member and signals an alert that entrance and exit 
has been made. Video surveillance is used on the property and is operating at all times for 
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visitation rooms, and entrance and exit areas. Visitation rooms are situated next to staff offices. 
The building is accessible to people of all abilities (see lease). 

Other occupants of the building include Covenant to Care on Level 2; the Wellness Center on 
Level 3: and Inglesias Pentecostal church group located on the lower level. 

6. SpecifY the stafftraining required prior to individuals being assigned to a secure Supervised Visitation 
caseload. Jn addition, outline the continuing training and education associated with your secure 
Supervised Visitation agency/center. 

Any staff assigned to Supervised Visitation services must have a minimum of a bachelor's 
degree and will receive supervision by a Licensed Clinical Social Worker. Consultation and 
ongoing training include: Child Abuse/Mandated Reporting; Mental Health First Aid; Issues of 
Domestic Violence including including prevalence and impact, laws, and the cycle of violence. 
CADAC administered training on the identification of substances abuse. 

7. Please provide an affirmative statement confirming agency protocols for safety and security. 

Y-US, Inc. attests to the accuracy and truthfulness of all information contained here and gives 
assurances that the agency has protocols for safety and security in accordance with the 
Supervised Visitation Network - Standards of Supervision Practice. Every client reviews and 
agrees to the Conditions for Participation Agreement which outlines the protocols for safety and 
security for supervised visitation services. 

8. 	 Youth United for Survival (Y-US) 
Thomas C. Michalski, LCSW 
1477 Park Street 
Hartford, CT 06126-1140 
(860) 951-7268 
(860) 951-7269 Fax 

tmichalski@y-us.org 

www.y-us.org 

Hours ofoperation: 9:00 am - 8:00pm 


Fees: 	 Orientation Fee: $30.00 per parent 

Exchange only: $15.00 dropping off and$ 15.00 picking up 


Level 1 Visit: $50.00 per hour up to 2 children 
$10.00 per hour additional for more than two children 

Level 2 Visit: $50.00 per hour plus travel and admission costs 
$10.00 per hour additional for more than two children 

Level 3 Visit: $60.00 per hour 
$10.00 per hour additional for more than two children 

Service location: Hartford County 
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Youth United for Survival 
Helping TransfortYl Youth Since 1989 

We appreciate the opportunity to respond to the Request for Interest to provide information about 
the secure supervised visitation services that Y-Us, Inc. provides to families in the Hartford 

County. 

Sincerely, 

Thomas C. Michalski, LCSW 
Executive Director 
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