
2011 Program Report Card:  Court Interpreter Program (Judicial Branch, Superior Court Operations)  

Quality of Life Result:  All people have equal access to justice, regardless of their language. 

Contribution to the Result:  The court interpreter program helps to eliminate language barriers that prevent individuals with limited English proficiency 

(LEP) to understand and fully participate in court and court-related proceedings. 

Total Program Funding: $ 2,794,928 
 
Partners: Judges, Judicial Marshals, Language Line, Information Technology Division 
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Performance Measure 1:  The number of matters 

that are able to be brought before the court that 
involve LEP individuals. This is indicated by 
number of interpreter requests and requests for 
translation and “Language Line” requests, shown 
below by state fiscal year.  
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Interpreter Requests
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* In 2007 the methodology for tracking interpreter requests 
was changed, likely contributing to the sharp decline in 
requests for that year. 

 

Language Line Utilization
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Story behind the baseline:  A significant number 

of cases that involve individuals with limited English 
proficiency (LEP) are added to the court’s criminal, 
civil, family and juvenile caseloads each year. 
These involve individuals whose lives, liberty, 
property, and children may be impacted by their 
ability to understand and participate in the matter 
before the court. The past three years have seen 
an increase in the number of interpreter requests 
and an increased use of Language Line resources 
over the past year, while the number of translation 
requests has risen steadily over the past five years, 
as does the scope of proceedings (both court and 
court-related) that must be interpreted and 
translated into languages other than English. This 
of particular importance as the U.S Department of 
Justice has recently issued guidance that states 
that the Branch must provide LEP individuals (both 
party and non-party) with competent interpreter 
assistance at all court and court annexed 
proceedings free of charge. This includes all 
hearings, trials and motions, whether civil, criminal, 
or administrative, including those presided over by 

non-judges and extends to court functions that are 
conducted outside of the courtroom as well. 
Examples of such court-managed offices, 
operations, and programs can include information 
counters; intake or filing offices; cashiers; records 
rooms; sheriff’s offices; probation and parole 
offices; alternative dispute resolution programs; pro 
se clinics; criminal diversion programs; anger 
management classes; detention facilities; and 
similar offices, operations and programs. 
 
Performance Measure 2:  The number of LEP 

communities that are served by the court interpreter 
program. This is indicated by the number of 
different languages requested of and provided by 
the court interpreter program.  

Languages Provided
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Story behind the baseline:  Each year the range 

of languages other than English that appear in the 
courts expands to greater levels. 
 
Proposed actions to turn the curve:  As a part of 

the implementation of its strategic plan and the 
adaptation of RBA principles to its operations, the 
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Branch is examining ways to expand the scope and 
quality of services that are available to LEP 
individuals in an effort to provide LEP individuals 
with greater access to, and understanding of the 
court process. However, new U.S. Department of 
Justice requirements to provide interpreters for 
every function of the Branch for both party and non-
party LEP individuals sets the standards for service 
so high, that they may be unachievable in their 
current form. 
 
Prior to the advent of these guidelines, efforts to 
turn the curve were primarily being accomplished 
through the use of low-cost, no-cost solutions that 
have been developed through the work of the 
Limited English Proficiency Committee. The Limited 
English Proficiency Committee was charged with 
eliminating barriers to facilities, processes and 
information faced by individuals with limited English 
proficiency. The Committee will continue its work 
on the following activities July 2011 and June 2012: 
 
• Continue scheduling LEP training programs so 
that all Branch employees are able to attend. As 
part of this initiative, the curriculum of the LEP 
training program is continually refined. Additionally, 
LEP training to Branch vendors who provide 
contracted services will continue during the next 
year to ensure compliance with federal regulations. 
 
• Continue working closely with the External Affairs 
Division in expanding outreach efforts to the LEP 
population through community organizations and 
media organizations that have targeted non-English 
speaking audiences. 
 

• Continue efforts to solicit Branch employees and 
members of the bench who have bilingual or 
multilingual abilities to participate in the Branch’s 
outreach initiatives, including the Speakers Bureau. 
Outreach to employees who participated in the 
Latino Community Fellows Program offered through 
St. Joseph’s College will be explored. 
 
• Continue exploring the feasibility of expanding the 
use of telephonic interpreters services to certain 
courtroom proceedings where deemed appropriate 
and when the requestor, having followed all 
necessary steps, is unable to obtain the provision 
of “in-person” interpreting services. (The Interpreter 
and Translator Services Unit (ITS) has referred 
requestors from several locations across the state 
to Language Line, the current vendor that provides 
bilingual telephonic services. Using Language Line, 
requestors have been able to access interpreting 
services within seconds and at minimum cost to the 
Branch). 
 
• Continue exploring the viability of providing 
foreign language tools to employees. There were 
two recommendations pertaining to making 
available foreign language instruction to 
employees. Based upon the overwhelming 
response in the Branch survey to employees 
(seventy percent of the 647 employees who 
responded expressed an interest in receiving 
foreign language instruction), the Committee 
agreed to combine and amend these 
recommendations and appoint a workgroup to 
further explore its viability and possible alternatives. 
The Committee noted possible alternatives and 
existing options: explore the use of computer 
programs, encourage enrollment in foreign 

language courses offered at community colleges, 
allow the use of educational leave time, and pursue 
tuition reimbursement. 
 
• Continue reviewing the feasibility of using audio 
recordings of the advisement of rights. Numerous 
issues are involved with implementing this 
recommendation, including a related issue 
pertaining to the use of videos. A workgroup was 
appointed to do further research. A survey was 
drafted and distributed via the Conference of State 
Court Administrators (COSCA) listserv to other 
state court administrative offices requesting 
information on alternative methods used by courts 
in providing the advisement of rights to individuals 
who are limited English proficient; the responses 
were compiled in June. The workgroup is also 
exploring development of a pilot project. 
 
Performance Measure 3: Public perception of 

fairness and access for LEP individuals in the court 
process. This will be indicated by direct public 
response, the methodology of which is part of the 
Branch’s data development agenda.  
 
Story behind the baseline: Public trust and 

confidence in the Judicial Branch is essential so 
that all persons with an unresolved legal dispute 
may have their matters resolved in a civil court in a 
fair, timely, efficient and open manner. 
 
Proposed actions to turn the curve: The entire 

strategic planning effort and the implementation of 
RBA principles have been undertaken in an effort to 
turn the curve regarding public trust and confidence 
in the Branch.



 

Rev. (1/30/12) Page 3 
 

 


